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SUMMARY:
Over 9+ years of professional experience as a SQL Server Database Administrator with proficiency in managing very large and highly transactional database systems. Design, implementation, optimization, and administration. Proficient in managing large-scale databases, creating database backups, resolving complex database issues, and ensuring the security and integrity of databases. Detail-oriented Database Administrator Talented at understanding business needs and creating custom infrastructures. Expert in technical troubleshooting and maintaining servers. Experienced gathering and analyzing business requirements and Administering Windows Server Operating Systems. Solid working experience in managing and troubleshooting large databases, backup/recovery, deploying and managing reports using SQL Reporting Services (SSRS), Monitoring, Performance Tuning, stored procedures, triggers, functions, constraints, and views etc. Working experience entails strong knowledge on using third party tools like Idera, SQL Sentry, Jams, Redgate SQL Data Compare, Redgate SQL Compare, SolarWinds (2023.3 and 2024.1). Strong experience in building Azure VM server and migrate from on-prem to IAAS and PAAS. Strong business and technical vision with effective people skills. Proficient in technical software, languages, and tools, and learns new strategies quickly. Complex problem-solving, and decision-making abilities. Excellent communication and leadership skills, with the ability to work independently or as part of a team to meet project goals. 
Managed Redis instances for caching and session storage, ensuring performance and reliability.Implemented DevOps practices for automated deployment and monitoring, reducing downtime.Configured failover mechanisms in high availability setups for continuous operation.Administered Microsoft SQL Server and Postgres databases, including installation and tuning.Developed automation scripts in Python for routine tasks, streamlining operations.Implemented RDBMS best practices for data consistency and integrity.Proficient in T-SQL scripting for complex operations and data manipulation.Implemented backup and recovery strategies to safeguard critical data. Demonstrated excellent communication skills in cross-functional collaboration. Implemented and maintained robust Data Governance policies for data integrity. Managed ETL processes for seamless data integration across systems. Conducted Performance Tuning activities for optimal database performance. Designed database architecture tailored to business requirements. Managed SSAS for multidimensional data analysis. Leveraged computer science fundamentals for enterprise data management.
Optimized data storage and retrieval processes.Administered databases throughout their lifecycle. Utilized Scorch for automated monitoring of SQL Server environments. Provided application support for database-related issues.
Collaborated with systems engineering teams for integration. Utilized Microsoft Office suite for documentation and reporting. Prioritized customer service for smooth database operation. Familiarity with SaaS platforms and Microsoft SSIS for data integration. Experienced in writing and consuming APIs for data exchange. Evaluated existing database systems for improvement. Implemented policies and procedures for consistency and reliability. Designed disaster recovery plans to minimize downtime. Ensured data integrity through strict validation rules. Implemented database security measures for protection. Managed database capacity for current and future needs. Created Crystal Reports and utilized Power BI for data analysis. Proficient in writing and optimizing Transact-SQL queries. Developed and maintained SSRS for report generation.
Established backup and recovery procedures for business continuity. Utilized forecasting techniques for resource planning.
Maintained comprehensive documentation of database systems. Managed Azure SQL databases and MariaDB/MySQL systems. Contributed to systems architecture design for performance. Led data modeling initiatives for efficient structures.
Managed metadata for consistent data representation. Implemented and maintained ERP systems for efficiency.
Provided production support for critical databases. Spearheaded Master Data Management strategies.
Conducted query tuning for performance optimization. Acted as the primary point of contact for database administration.
Managed SQL Server databases across multiple environments. Implemented CI/CD pipelines using automation tools.
Leveraged virtualization technologies for scalability. Automated tasks and configuration management with Ansible.
Managed Terraform scripts for infrastructure automation. Utilized VMware virtualization technology for SQL Server.
Extensive experience in MySQL/MariaDB administration. Skilled in SQL Development for efficient data retrieval.
Designed and built databases and data warehouses. Utilized PowerShell scripting for automation.
Established and enforced best practices for SQL Server administration. Acted as a SQL Architect and collaborated with development teams.
TECHNICAL SKILLS:
	Reporting & Audit Tools
	SSRS, Report Builder and SSDT, SQL Compliance Manager and SQL Secure

	Languages
	T-SQL, PL/SQL, HTML, VB, .NET, Java, PERL, ASP, PHP and XML

	RDBMS and Tools:
	SQL Server 2005/2008/2008R2 /2012 /2014/2016/207/2019, Aure SQL database, Azure Data Factory, Azure VM, Azure Managed Instance, MS Access 2007/2010/2013, Oracle 11gR2, MySQL, SQL Loader and Export/Import, PowerShell, Azure Data factory, Azure Synapse Analytics 

	Methodologies
	System Development Life Cycle (SDLC), Agile, SAFE Agile, Scrum, Waterfall, Hybrid

	Office Tools
	MS – Office Suite (Word/Excel/PowerPoint/Visio).

	Virtualization
	VMware and Hyper-V

	BI Reporting/ETL Tools
	Tableau, SSRS, SSIS, Excel, Informatica, IBM DataStage, PowerBI

	Third-party Tools:​
	RedGate, SolarWinds ((2023.3 and 2024.1) Spotlight, and Idera, SQLsuite, phpMyAdmin, Olas's Maintenance Scripts, PuTTY, Wireshark, SQL Sentry, SAP

	Backup Software
	SQLBackup, Red Gate, Azure recovery service vault, Rubrik

	DB Query Tools
	MS SQL Server Query Analyzer, SQL Profiler, ETL, SSMS, Enterprise Manager, PL/SQL Developer, Toad for SQL/MySQL/Oracle

	Operating System
	Windows 7,8, 10, Windows 2003, 2008R2 and 2012R2, 2016, 2019 servers, Unix and Linux

	Reporting 
	SSRS, Report Builder and SSDT 




PROFESSIONAL EXPERIENCE:

GEICO – Fremont CA
Sr. MS SQL Database Administrator (DBA)                                                                                                  Feb 2021- Present
Responsibilities:
· Managed Redis instances for caching and session storage, ensuring optimal performance and reliability.
· Implemented DevOps practices for automated deployment and monitoring of database systems, improving efficiency and reducing downtime.
· Configured failover mechanisms in high availability setups to ensure continuous operation and data integrity.
· Administered Microsoft SQL Server databases, including installation, configuration, and performance tuning.
· Maintained Postgres databases, handling schema design, indexing, and query optimization.
· Developed automation scripts in Python for routine database tasks, streamlining operations and reducing manual effort.
· Implemented relational database management system (RDBMS) best practices to ensure data consistency and integrity.
· Proficient in T-SQL scripting for complex database operations and data manipulation tasks.
· Implemented backup and recovery strategies to safeguard critical data and minimize downtime in case of failures.
· Demonstrated excellent communication skills in collaborating with cross-functional teams and providing customer support.
· Implemented and maintained robust Data Governance policies and procedures to ensure data integrity and security.
· Served as a proficient Database Administrator for MS-SQL databases, handling installation, configuration, and ongoing maintenance tasks.
· Designed and implemented efficient ETL (Extract, Transform, Load) processes for seamless data integration across various systems.
· Proficiently managed and optimized MSSQL Server instances to ensure optimal performance and reliability.
· Developed and maintained OLAP (Online Analytical Processing) solutions for multidimensional data analysis.
· Conducted Performance Tuning activities, including query optimization, index optimization, and server configuration tuning.
· Designed and implemented database architecture tailored to meet specific business requirements and scalability needs.
· Managed SSAS (SQL Server Analysis Services) for creating and managing cubes for multidimensional analysis.
· Leveraged strong computer science fundamentals to architect and manage enterprise data management systems.
· Played a key role in data optimization initiatives, streamlining processes for efficient data storage and retrieval.
· Managed and optimized data warehouses to ensure efficient storage and retrieval of enterprise data.
· Administered databases throughout their lifecycle, including design, implementation, maintenance, and decommissioning.
· Proficient in utilizing Scorch for automated monitoring and management of SQL Server environments.
· Extensive experience in managing Microsoft SQL Server on Microsoft Windows Server platforms.
· Provided application support for database-related issues, troubleshooting and resolving them promptly.
· Collaborated with systems engineering teams to integrate databases with various applications and services.
· Utilized Microsoft Office suite for documentation, reporting, and communication purposes.
· Prioritized customer service, addressing client inquiries, and ensuring smooth operation of database systems.
· Familiarity with SaaS platforms, leveraging Microsoft SSIS for data integration tasks.
· Experienced in writing and consuming APIs, including SOAP, to facilitate data exchange between systems.
· Evaluated existing database systems to identify inefficiencies and areas for improvement.
· Developed and implemented policies and procedures for database management to ensure consistency and reliability of data.
· Paid meticulous attention to detail when designing and maintaining database structures to optimize performance.
· Designed and executed disaster recovery plans to minimize downtime and data loss in case of system failures.
· Ensured data integrity by implementing and enforcing strict validation rules and constraints.
· Implemented database security measures, including role-based access control and encryption, to protect sensitive information.
· Managed database capacity to accommodate current and future data storage needs, including scaling resources as necessary.
· Created and maintained Crystal Reports for generating complex data analysis and visualizations.
· Utilized Microsoft Power BI to create interactive dashboards and reports for data-driven decision making.
· Proficient in writing and optimizing Transact-SQL queries to retrieve and manipulate data efficiently.
· Demonstrated problem-solving skills by identifying and resolving database performance issues and errors.
· Developed and maintained Microsoft SQL Server Reporting Services (SSRS) for scheduled report generation and distribution.
· Established backup and recovery procedures to safeguard against data loss and ensure business continuity.
· Utilized forecasting techniques to anticipate future database resource requirements and plan accordingly.
· Maintained comprehensive documentation of database systems, including schema diagrams, data dictionaries, and process flows.
· Experienced in managing Azure SQL databases, including provisioning, monitoring, and optimization.
· Managed MariaDB and MySQL database systems, including installation, configuration, and maintenance.
· Contributed to systems architecture design and planning to ensure optimal performance and scalability of database infrastructure.
· Post migration or creation of PAAS databases - configure Auditing, TDE, Backup retention policy, Log analytics (Database level) with OMS and SQL audit logs to event hub.
· Modified databases to meet needs and goals determined during planning process.
· Built databases and table structures for web applications.
· Designed and developed analytical data structures.
· Developed and updated databases to handle customer data.
· Experienced in Azure cloud services (PAAS & IAAS), Azure Synapse Analytics, SQL Azure database, Azure Data Factory, Azure Key Vault, Azure Data Lake.
· Azure Cloud professional with strong experience in migrating resources to Azure, Azure Administration, Azure Infrastructure Operations, and end to end Project Management
· Planning and documenting HADR and Strategy with organization's IT and business teams to define the HADR strategy. 
· Designed and configured Solarwinds (2023.3 and 2024.1) based NOC management alert and ticketing system to facilitate monitoring and management of mission critical infrastructure components.
· Implementing the appropriate HADR solution based on the RPO and RTO like AlwaysOn, replication, clustering, log shipping, or backup and restore strategies and providing ongoing support.
· Utilized RDBMS tools and utilities to monitor, tune and optimize system performance.
· Set up and controlled user access levels across databases to protect important data.
· Configure Kerberos authentication for our environments to provide secure authentication for network services.
· Defined hardware requirements and planning storage capacity to manage systems and infrastructure.
· Implemented security measures to protect vital business data.
· Worked with staff to develop and implement procedures to prevent data loss and maximize system availability.
· Created and updated database designs and data models
· Coordinated with project management on database development timelines.
· Determined database structural requirements, working with business stakeholders to identify optimal database specifications.
· Collaborated with SAP Basis administrators to optimize system resources and resolve technical issues.
· Collaborated with SAP development teams to design and optimize database schemas.
· Designed and executed comprehensive disaster recovery exercises for the organization's critical systems.
· Collaborated with IT teams to identify potential weaknesses in recovery plans and infrastructure.
· Conducted post-exercise evaluations, identified areas for improvement, and recommended corrective actions.
· Maintained an up-to-date disaster recovery plan, ensuring alignment with changing business requirements.
· Conducted tests to identify issues and make necessary modifications.
· Developed scripts and processes for data integration and maintenance.
· Configure Geo-replication for HA.
· Created pipelines with GUI in Azure Data Factory.
· Designing and performing DRE test
· Configured and Maintained log shipping for DR and AlwaysON HA
· Experienced using DevOps tasks (using pipelines to automate the deployment and releases)
· Developed and deployed different types of Reports using different data sources like SQL Server, Oracle, Excel, CSV files.
· Experience with Rubrik Data Backup and Recovery tool
· Worked on creating dependencies of activities using Azure Data Factory.
· Applied SP (Service Pack)/ Hot Fixes on SQL Server Instances to address security and upgraded related issues.
· Strong T-SQL experience in managing and tuning database objects like Tables, Stored Procedures, DDL/DML Triggers, Views, Indexes, Cursors, Functions and User defined data types
· Scheduled many jobs to automate different database related activities including backup, monitoring database health, disk space, backup verification using native and JAMS.
· Experience configuring and maintaining SQL Server Backup, Integrity Check, and Index and Statistics Maintenance using Ola Hallengren's scripts on Azure and on Prem servers.
· Setup Jobs, Maintenance plans for backups, rebuilding indexes, check server health, alert, notifications.
· Create and managed different types of Indexes (Cluster/Non-Cluster)
· Strong experience in Data Analysis, Data Migration, Data Cleansing, Transformation, Integration, Data Import, and Data Explore
· Strongly skilled and dedicated ITIL Expert with a superior work ethic and client satisfaction record. Widely and deeply knowledgeable in all aspects of ITIL management and coordination
· Provides 7X24 database support for production databases.

FedEx Corporation, Memphis, TN								Jun 2016– Feb 2020
MS SQL Database Administrator
Responsibilities:
· Install, configure, and deploy MS SQL Server. Perform capacity planning, performance turning, monitoring, troubleshooting and optimization of the databases.
· Led data modeling initiatives to design efficient and scalable database structures.
· Managed metadata to ensure accurate and consistent representation of data across the organization.
· Implemented and maintained ERP systems to streamline business processes and improve efficiency.
· Developed SSRS reports to provide actionable insights to stakeholders.
· Provided production support to ensure uninterrupted operation of critical databases.
· Spearheaded Master Data Management strategies to ensure data consistency and integrity.
· Conducted query tuning to optimize database performance and enhance application responsiveness.
· Acted as a primary point of contact for all aspects of database administration tasks.
· Managed SQL Server databases across multiple environments, including on-premises and cloud platforms such as AWS, GCP, and Azure.
· Implemented CI/CD pipelines using Git, Jenkins, and other automation tools for efficient deployment and delivery processes.
· Leveraged virtualization technologies like vSphere and Nutanix to optimize resource utilization and scalability.
· Automated routine tasks and configuration management using Ansible to improve operational efficiency.
· Managed and administered Terraform scripts for infrastructure provisioning and automation.
· Proficient in VMware virtualization technology for SQL Server deployments and management.
· Implemented and maintained Azure SQL Database environments, ensuring optimal performance and security.
· Extensive experience in MySQL/MariaDB administration including installation, configuration, and optimization.
· Skilled in SQL Development, writing complex queries, stored procedures, and triggers for efficient data retrieval and manipulation.
· Designed and built databases and data warehouses tailored to business requirements, ensuring scalability and reliability.
· Utilized PowerShell scripting for automation of routine DBA tasks, enhancing operational efficiency.
· Established and enforced best practices for SQL Server administration, ensuring data integrity, availability, and security.
· Acted as a SQL Architect, designing database schemas and infrastructure for high-performance and scalable applications.
· Collaborated with development teams as a SQL Developer/Administrator, providing database support and optimization.
· Installed, Configured and Maintained SQL Server 2019, 2017, 2016, 2014, 2012, and 2008 R2 in development, test, and production environment.
· Documented business requirements, design of the data flows, data quality analysis, in conjunction with the data warehouse architects on the development of logical data models.
· Installed and Configured SQL Server Reporting Services (SSRS), Integration (SSIS) and Analysis services (SSAS)
· Creating and managing a leverage database and SSRS servers.
· Administered Unix and Linux servers, ensuring optimal performance, security, and reliability.
· Conducted regular system maintenance, security updates, and performance optimization.
· Good Understanding & Knowledge on Cloud computing architecture, technical design and implementations including Infrastructure as a Service (IaaS), Platform as a Service (PaaS) and Software as a Service (SaaS)
· Deployed Azure virtual machines (VMs) and Cloud services (PaaS role instances) into secure VNets and subnets.
· Creating Storage Pool and Stripping of disk for Azure Virtual Machines
· Wrote and maintained technical and functional specifications to document database intentions and requirements.
· Administered, supported, and monitored databases by proactively resolving database issues and maintaining servers.
· Created tables, views, stored procedure as per design needs.
· Maintained data integrity by performing validation checks.
· Standardize and manage Database Administrator procedures for monitoring database performance, testing, archiving, and optimizing.
· Involved in Fine-tuning of database objects and server to ensure efficient data retrieval.
· Maintenance and support of SQL server Mirroring, Log shipping, and other methods of disaster recovery
· Develop software and systems on test driven development and continuous integration practices; establish monitoring and automation processes.
· Performed database/infrastructure physical design, database upgrades & applied software patches to databases as per application/client requirements.
· Experience configuring and maintaining SQL Server Backup, Integrity Check, and Index and Statistics
· Maintenance using Ola Hallengren's scripts on Azure and onprem servers.
· Performing query plans and making sure each query is using appropriate Indexes.
· Performed acceptance testing to verify that database changes perform without adverse consequences.
· Customized support for Client's Applications and provided client will win the responsibility of creating and maintaining database objects and structures such as tables, indexes, views, triggers, Functions, Procedures
· Developed & maintained scripts, utility jobs or implemented needed software for database maintenance.
· Developed, tested & implemented a robust database backup and recovery strategy with client assistance.
· Monitored data activities such as database status, logs, space utilization, extents, Checkpoints, locks, and long transactions.
· Suggested Application-level tuning changes for code, queries, SQL objects that may not be performing up to the optimum database performance standards.
· Adhered to Change Control Procedures and developed & executed scripted changes requests in accordance with change control procedures.
· Documented business requirements, design of the data flows, data quality analysis, in conjunction with the data warehouse architects on the development of logical data models.
· Set up security and access profiles and procedures for database system administrators.
· Handled Logical Data and Index partitioning for large tables.
· Created, administered & maintained SQL Server Databases to Production, Development, Test and Staging Environment for various groups such as Developer, QA, BA, and User

Reporting & Audit Tools: SSRS, Report Builder, SSDT, SQL Compliance Manager, SQL Secure,
Languages: T-SQL, PL/SQL, HTML, VB, .NET, Java, PERL, ASP, PHP, XML,
RDBMS and Tools: SQL Server (2005/2008/2008R2/2012/2014/2016/2017/2019), Azure SQL database, Azure Data Factory, Azure VM, Azure Managed Instance, MS Access (2007/2010/2013), Oracle 11gR2, MySQL, SQL Loader and Export/Import, PowerShell, Azure Synapse Analytics,
Methodologies: System Development Life Cycle (SDLC), Agile, SAFE Agile, Scrum, Waterfall, Hybrid,
Office Tools: MS Office Suite (Word/Excel/PowerPoint/Visio),
Virtualization: VMware, Hyper-V,
BI Reporting/ETL Tools: Tableau, SSIS, Excel, Informatica, IBM DataStage, PowerBI,
Third-party Tools: RedGate, SolarWinds (Spotlight, Idera), SQLsuite, phpMyAdmin, Olas's Maintenance Scripts, PuTTY, Wireshark, SQL Sentry, SAP,
Backup Software: SQLBackup, Red Gate, Azure recovery service vault, Rubrik,
DB Query Tools: MS SQL Server Query Analyzer, SQL Profiler, SSMS, Enterprise Manager, PL/SQL Developer, Toad for SQL/MySQL/Oracle,
Operating System: Windows 7/8/10, Windows 2003/2008R2/2012R2/2016/2019 servers, Unix, Linux.

EDUCATION: 
· B.Tech                                                                                                                                                       


